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Xew York state law provides that: 

• TTie sale of IoImcto products, rolling papers or pipes to persons 
under age 18 is prflilPited. Violators an: subject to lines of $100 - 
S300 for the Hrsl offense, and St .000 for subsequent offenses. In 
addition, registration uHl be suspended for one >ear for three vloia- 
tiiMs nltbin a two-year period or for four or more violations. 

• A white sign with red letters that arc at least 1/2 inch in height must 
be con.spicuoasly posted in retail establishments. Signs must state: 

S.UE OF CIGARETTES. CIG.VRS. CHEWING TORVCCO. 
POWDERF.D TORVCCO. OR OTHER TOfcVCCO PRODLCTS, 
ROLLING RVFERS OR PIPES. TO PERSONS UNDER EIGH¬ 
TEEN YEARS OF AGE IS PROHIBITED BY L,\\V. 

« EffecOve February 28. 1997. retailers are required under Food and 
Drug Administration (FD.A) regulations to verify- age through a photo 
ID that includes date of birth of any person buying cigarettes or 
sjnokeiess tobacco products who is 26 years of age or younger. 

• As a ccodition of receiving federal substance abuse block grant 
lunds. federal law requires the State of New York to conduct random, 
unannounced Inspections of tobacco outlets lo determine compliance 
rates- 

Local laws niaj dlfTer. Qieclt. wllh local aulhorlUcs for 
variations from state taw. 



Tobacco sales are a bi^ part of your w ork as an 
employee. Your state has a minimum ai^e law 
prohibittns tobacco sales lo anyone under age 18. 
And there are strict penalties for selling tobacco 
products lo minors. 

Molating the law. even if you don't realize it. is not 
only Illegal, it also reflects badly on you as an employee 
and on your store. So donT take a chance. Before 
makiiig a sale to anyone who is under age 27, for 
Mentifleation. Be coniteous; customers over Ihc legal 
age won't mind providing an ID. 

^ yvhen anyone who Is under the age of 27 attempts lo 
purchase tobacco products, deal with the situation 
professionally by following these steps: 

y Ask for a photo ID that shows a date of birth. 

Valid identification incltides: 




• Driver’s license 

• Slate-issued personal identification card . 

• L'.S. military identification 

• L'.S. passport 

• L’.S. immigration card 

/ E-xainine the ID for authenticity. Be sure the photograph 
matches the appearance of the customer. 

If you still aren't convinced, ask for a second ID. 

/ if the ID seems questionaWe. refuse the sale. 

/ Explain the minimum age law requirement clearly and 
politely. Emphasize that you are required by law to refuse 
the sale. 

/ If the customer persists, ask your supervisor to intervene. 
In most cases, a minor will back down at that point 
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If the cnstomer refuses to show identificaUon; 

/ Decline the sale and state mat UieL.S. Food and Drug 
Administration requires you to verily the age of all customers 
who are under 27 years of age. In addition, state law probibits 
; the sale of tobacco to minors. Refer to display signage to help 

educate the customer. Be courteous. 

Remove the tobacco produa from the counter to ftirther 
discourage the sale. customer may try to grab the product, 
leave money on the counter and run out. If that happen.s. do 
not ring op the sale. Notify your supervisor immediately for 
further Instructions. 

^ If a costoiner becomes abashe: 

--i y Stay calm and do not provoke the customer. 

y Refer the customer to your supervisor. 
y Ka criminal act occurs, don't intervenc- 
/ Notify’ management and the authorities. If necessary. 
y Observe what is happening, taking note of descriptive details 
in case you are needed later as a witness. 

; SomeUmes an adult nlll try to purchase tobacco 
^ for minors. Slate law's prohibit these “other-partv 
' 1 purchases." If yon suspect that this is happening 

y Explain that you are required by taw to ask if this is an 
other-party purchase for a minor. 

/ If you suspect an other-party purchase is being attempted, 
explain that it's illegal for you to make the sale. Be polite 
i and infonuaUve. 

'■’i 

] ^ It is also niegal for a minor to purchase tobacco 
products for a parent If you encounter such a 
situation: 

y Explain that it's against the law for you to sell tobacco 
products to minors- 

y Hand the minor a learsheet that explains your store's policy. 


A 'We Card" training rfrfeo is anaitaMe to cvmpleinent 
ciiis trainine workbook. 
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If a customer wanting to boy tobacco products Is under 27 years of age. 
yoQshonld: 

A. Ask for tdentiOcatioo CRefit^ethesaleiriDisIiivaOd 

B. Reftse the sale if under legal age D. All of ilie above 

Valid fwms of IdentiOcacloa Indude (circle aO that apply); 

A. Driver's license C. School identification card 

B. Military identification card 0. All of the aboive 

The minimum age taw for tobacco products applies to: 

A. Ogarettes C. Cbewtng tobacco 

B. Snuff 0. AD of the above 

ft Is illegal to sell tobacco products to anyone under age_ 


FDA rules require you to verily the age of customers attempting to buy 
tobacco products if they are under age__ 


^ The penalty for selling tobacco products to an underage customer Is 


J If a customer Is onabie to produce a valid ID. yon should 


ft If you have rehised to make a sale to someone who cannot produce a 
* valid ID, and that customer persists, yon should 


J Who Is responsible for not selling tobacco prodncis to mtnws? 


Employee Marne:. 

Signature;_ 

Date:_ 


[Inr crapHc aad Mn Is yosr mwaatc m o ct vHiic . 
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Kafional flssociaHon of Convenience Shires 
Food narhelino InshMe 
flafional Grocers flssocialion 
Internotional hass Derail (issociahon 
Gmerlcan Hholesale Harlieters Rssocialion 
IlilTSO 

Representing America's Trarel Flaias and Trach^ps 

Food DIshiliutors Infernational 
National Association of Chain Drug Stores 
National Aetail Federation 
SmoAeless Tobacco Council 
The Tobacco Institute 

Societg of Independent Gasoline narheters 
National Association of Police Organizations 
National Licensed Beverage Association 



niMHii dDK the FDA boM (VspoiKiblr for Ole^ tobacco $aks? 

TIk mploffr or thr satrs dnl? 

The employer. State litw and stnre policy, howver.inay also penalize 
the sales clert 

'2 noM a rr[allw haic to ctmk Ihf ID of rrsolar costonm «1 h» 
half bfm rardfil and arf lownn to br at Irast 18 ifars old fici> 
tlmf thfi (MU' tobacco prodocts? 
iVo. Once a retailer tws yeriRed tbroagb a photo ID that a lesular 
customer^ at least 18. the retailer does not need to cheek the 
castorTter'sIDonsvbseQtKStvIsIls. Retailers must check a 
cusiomei's photo ID at least once to ensure that the custenner is 
at least 18 years old. 

' 3 Ooesa salcsciwkhaw toheat least ISycaisold toscOdiiarettos? 

■Vo. FDA resulations do not address the aee of die sales clerk, 
althoasb some state laws may require a mlnimam age for derks. 

4 How does an FD A compliance check work? 

CertnaflK a minor. acwnTpan/nf Jv a rom/ntssftwetf state or local 
ofUcial. »W CTitera retail estahiishmetil and attempt to purcftase 
tobacco pioducts. .All lesults wilt he reported to the FD.A. 

5 Dljal happens to retaOets who do not card someone who b 
between 18 and 27 >ears aW before seBo^ them tobacco ptwhicts? 

If Che FDA lecehes a complaint that a retailer Is not checking IDs of 
people under 27, It wiH schedule the retailer for a compHance check 
as soon as it is practical. 

t VFhat b the penalty for the fb« rtaiatfoa? 

L pon the nrst dotation, the FDA mil send a letter explaiolne the new 
rates, desalblne the dotation and informing the retailer that another 
COmpHance check win he scheduled. The second time a retailer is in 
violation, the FDA will impose a Roe ofS230.00. For subsequent 
violations, [he FDA vdlt seek hitter penalties. 

' How win the FDA gnard aiutasl bbe complalDbi? 

.A complaint Is not enoueii la trigger an FDA (ramtnerrtiwtoa 
retaRrr. Theretailer. however. wRI be put on a schedule for a 
compliance check as soon as it Is practical. 


Petroleum tiarheters Association of America 
Service Station Dealers of America and Allied Trades 


l^inoreiBftiiidtliaiiEpjnoite 

iiiiDiu.fda.!|OY 
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To our Valued Customer, 

Effective February 28,1997, we are required 
under Food and Drug Administration (FDA) 
regulations to verify age through a photo ID 
that includes dale of birth from any person 
buying cigarettes or smokeless tobacco 
who is 26 years of age or younger. 

If you have questions or comments, contact: 

Office of Policy (HF-26), Food and Drug 
Administration, 5600 Fishers Lane, w 

Rockville, MD 20857. »-• 
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WE REGRET ANY INCONVENIENCE 


Couitesy of the Coalition For Responsible Tobacco Retailing 
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Please have your ID ready 



Effective February 28,1997, 
we are required under Food 
and Drug Administration 
(FDA) regulations to verify 
age through a photo ID that 
includes date of birth from 
any person buying cigarettes 
or smokeless tobacco who is 
26 years of age or younger. 


PHOTO 

ID 



We regret any inconvenieni^i 


Courtes/ of the Coalition For Responsible Tobacco Retailing 
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Responsible Tobacco 
Reloiler Program 




Employees WILL CARD customers 
who are 26 years of age or younger. 

Bmployees^lofaREEUSE salesof 
tobacco products to customers under 18 . 


When refusing a sale, employees 
should be firm but polite. 

■„ ' L. 

Employees caught selling tobacco 
products to minors will be penalized. 

State and federal agencies (FDA) 


will monltWstWeTcpihpllaW: 


1 rfc'rt <•: 


Card 





Coalilioii for Responsible Tobacco Reloiling 

l-e00-S34-MtlB fax 1-1 











STATE lAW PROHIBITS THE SALE OF TOBACCO TO MINORS 
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Preventing tobacco sales 
to minors is important to 
your business. 

You need to know how 
to spot a false ID. 









How to Spot 
a Fake ID 


Most fake IDs have at 
least one of the following 
characteristics: 

• The photo doesn’t match the 

appearance of the customer. 

• The birth date numbers look like 
they have been changed, In some 
cases, the typeface won't even 
match. Look for tiriy pieces of 
paper with modified dates placed 
over the original numbers. 

• The lamination Is peeling or there 
are bubbles under the lamination. 

• The word “duplicate” appears on 

the card. Someone else may have 
the original. 

• There are pinholes on the 
surface. Bleach may have been 
inserted to white out certain 
aspects of a date. 

• The state seal or logo is partially 
missing or appears altered. 
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If you have any doubts, 
ask for a second 


fake IDs 
rarely cany 
back-up 
IdentIfiGatlon, 
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